CHINH SACH BAO MAT

PRIVACY POLICY

Bing cach nhap vao nut “Pang Ky vay” ¢ trén, Khach
hang cam két va xac nhan da doc va dong y véi toan bd
ndi dung duoc quy dinh tai Didu khoan va Piéu kién,
va Chinh séach riéng tu.

By clicking on the button “Loan Registration” above,
the Customer undertakes and acknowledges that he/she
has read and agreed to all contents set forth in the Terms
and Conditions, and Privacy Policy.

Chinh Sach Riéng Tu nay dugc dang tai va céﬂhiéu luc
vao ngay ... ... /4/2021, theo cac ndi dung cu thé sau:

This Privacy Policy has been posted and takes effective
on 12 April, 2021 with the terms and conditions as
follows:

1. Phin mé diu

1. General part

- “Céng ty” theo day duoc hiéu 1a Cong ty TNHH
GOFINGO Viét Nam, dugc thanh 1ap va hoat
dong theo phap luat Viét Nam, theo Gidy chimg
nhan dang ky doanh nghiép s6 0315529414, dia
chi tai 102 Nguyén Xi, Phuong 26, Quan Binh
Thanh, TP.HCM,; li chii thé dang quan 1y va van
hanh hop phép ung dung di dong Senmo (“lGng
dung”) va website https://senmo.vn/
(“website”), sau day goi la Cong ty hodc Chung
toi.

- Nguoi truy cap vao website/img dung va c6 nhu
cau su dung, tim hiéu céc san pham dich vu trén
website/iing dung (sau day dugc goi 1a “Khach
hang”). Khach hang duoc yéu cu va cam két
doc k¥, hiéu, dong ¥ va chiu su rang budc vé ndi
dung duoc mo ta trong Chinh sich bao mat vé
viéc su dung cac dich vu trén website/ing dung
(sau day goi la “Chinh sach bao mat”).

- Chinh sach bao mat nay 1a mét thoa thudn phap
ly gitta Khach Hang va Cong ty. Trude khi su
dung cac san pham, dich vu ctia Cong ty va/hoic
Déi tic ciia Cong ty trén website/img dung,
Khéach hang x4c nhan dong ¥ tuan thi toan b noi
dung dugc md ta trong Chinh sach bao mat nay.
Khi Khach hang chon vao 6 vuong bén canh va
nat “Ping ky vay” va/hodc tiép tuc thuc hién cac
budc tao giao dich va/hodc cung cap thong tin,
hinh dnh cho Céng ty dugc hiéu 1a Khach hang
da chap nhan sir dung cac san pham, dich vy cua
Cong ty va/hodc Ddi tac cia Cong ty duya trén
Chinh sach bao mét nay.

- “Dich vu” dugc hiéu 1 bat ky san pham, dich vu
nao ma Cong ty va/hoac Doi tac cua Cong ty

“Company” refers to GOFINFO Vietnam
Co.,Ltd., duly incorporated and operating under
the laws of Socialist Republic of Vietnam,
Enterprise ~ Registration  Certificate =~ No
0315529414, located at 102 Nguyen Xi Street,
Ward 26, Binh Thanh District, HCM City, which
operates and manages mobile application Senmo
(“application”) and website https://senmo.vn/
(“website”), herein after referred to as Company
or We.

- User accessing the website/application and
having demand to use and learn about products
and services on the website/application
(hereinafter referred to as "Customer").
Customer is required and committed to read,
understand, agree and be bound by the content
described in the Privacy Policy regarding the use
of the services on the website/application
(hereinafter referred to as "Privacy Policy”).

- This Privacy Policy is a legal agreement between
the Customer and Company. Before using the
products and services of the Company and/or the
Company's Partner on the website/application,
the Customer acknowledges and confirms that he
agrees to comply with all of the content as
stipulated in this Privacy Policy. When the
Customer click on the button “Loan
Registration” and/or continues to perform the
steps of creating transactions and/or providing
information, images to the Company, it is
understood that the Customer has accepted to use
products and services of the Company and/or its
Partners based on this Privacy Policy.

- "Service" refers to any product or service that
the Company and/or its Partner provide to the




cung cap cho Khach hang trong timg thoi ky
thong qua website/mg dung.

- “Péi tac” duoc hiéu la bat ky ddi tac ndo cua
Cong ty trong tumg thoi ky c6 quan hé hop tac
v6i Cong ty dé cung cdp san pham, dich vu dén
Khéch hang thong qua website/ting dung.

Customer from time to time through the
website/application.

- "Partner" refers to any partner of the Company
from time to time having a relationship with the
Company to provide products and services to the
Client through the website / application.

2. Cam két ciia Khach hang

2. Commitment of the Customer

- Khéch hang cam két da doc, hiéu rd va dong y
v6i tat ca cac ndi dung, diéu khoan dugc quy dinh
tai Chinh sach bao mat nay. Theo d6, Khach hang
hoan toan nhén thirc duoc va dong ¥ rang cac
thong tin ma Khach hang cung cap khi Khach
hang dang nhap, truy cdp, hodc si dung
website/img dung, bat ky dic tinh, quy trinh,
chirc nang va dich vu lién quan cua website/ing
dung s€ thuc té hodc co kha nang dugc thu thap,
xir Iy, chuyén giao (bao gdm chuyén giao trong
va ngoai nuoc) hodc luu trlit nhu dugc quy dinh
trong chinh sach nay.

- Khéch hang tuyén bd va bao dam rang nguoi
than/ngudi lién hé c6 thong tin duge Khach hang
cung cap theo Muc 3 bén dudi cho Chung t6i di
dong y viéc sir dung, xir 1y, luu trit va/hodc tiét 16
thong tin cta ho theo quy dinh cua Chinh sach
bao mat nay va theo quy dinh phép luat.

- Nhidm muc dich tuan thi chinh sach ngi bo cua
Cong ty va quy dinh phap luat, Khach hang nhén
thire dugce rang Cong ty va/hodc Péi tac cua
Cong ty chi cung cap Dich vu cho cong dan Viét
Nam tir ¢t 18 tudi trg 1én, trong pham vi lanh tho
Viét Nam. Vi vay, Khach hang cam két cac thong
tin Khach hang cung cdp cho Cong ty 1a chinh
xac va Khach hang dap ung du diéu kién vé mit
chii thé dé xé4c lap giao dich v6i Cong ty va/hodc
Déi tac clia Cong ty va Khach Hang phai tu chiu
trach nhiém vé viéc cung cip cac thong tin theo
Chinh sach bao mét nay.

- Khach hang cam két nhén thirc day du dugc ring
Khach hang van cé quyen yéu cau Cong ty tam
ngung hodc vinh vién ngung thu thép, st dung,
chuyén giao tat ca hodc mot sb Thong tin thu thap
tir Khach hang, ké ca trong truong hop Khach
hang da dong y cho phép Cong ty thu thap, sir
dung va chuyén giao thong tin trudc d6, bang

- Customer undertakes to read, understand and
agree to all content and terms specified in this
Privacy Policy. Accordingly, the Customer is
fully aware and agrees that the information
provided by the Customer when the Customer
logs in, accesses, or uses the website/application
or any features, processes, functions of
website/application will be actually or able to be
collected, processed, transferred (including
domestic and overseas) or stored as set forth in
this policy.

- The Customer represents and warrants that a
relatives/contact person whose information
provided by the Customer pursuant to Section 3
below has agreed that the Company is able to use,
process, store and/or disclose their information in
accordance with this Privacy Policy and law
regulations.

- For the purpose of complying with the
Company's internal policies and law regulations,
the Customer is aware that the Company and/or
its Partner will only provide the Services to
Vietnamese from 18 years of age or older, within
the territory of Vietnam. Therefore, the Customer
undertakes that the information provided by the
Customer to the Company is correct and the
Customer meets the subjective conditions to
establish transactions with the Company and/or
Company’s partner and the Customer. The
Customer are solely responsible for the provision
of information in accordance with this Privacy
Policy.

- The Customer is fully aware that the Customer
still has the right to request the Company to
suspend or permanently stop the collection, use,
transfer of all or some of the information
collected from the Customer, even in the case that
the Customer agrees to allow the Company to
collect, use and transfer information previously,




cach lién hé dén tong dai cua Cong ty dé duoc
hudng dan.

by contacting the Company's Customer Service
for instructions.

3. Pham vi thu thip thong tin

3. Scope of information collection

“Théng tin thu thap” dugc hicu 1a tit ca cic thong
tin ma Khach hang cung cap cho Cong ty thong qua
website/irg dung va/hoic thong qua bat ky phuong
tién, cach thirc nao khac trong ting thoi ky va théng
tin phat sinh trong qua trinh Khach hang dé nghi
hodc duoc Cong ty cung cip cac san pham dich vu
cta Cong ty. Thong tin thu thép bao gom Thong tin
ca nhan cta Khach hang va Théng tin nguoi
than/nguoi lién hé cua Khach hang. Trong do:

(i) Thong tin ca nhan ctia Khach hang (“Thong tin
ca nhan”) bao gdom nhung khong gidi han cac
thong tin sau: tén day du; mau chir ky, chir ky
dién tur; s6 dién thoai; sb ching minh nhan dan
hodc cin cudc cong dan, ngay cap, noi cap;
ngdy, thang, ndm sinh; quéc tich; gidi tinh; tinh
trang hon nhan; dia chi thu dién ti; dia chi noi
déng ky thuong tri va noi ¢ hién tai; thoi gian
cu tra; théng tin nghé nghiép, muc lwong, thu
nhép; tai khoan ngan hang; tai khoan trén céc
ung dung chat nhu WhatsApp, Viber cua Khach
hang.

(i1) Thong tin ngudi than/nguoi lién hé cua Khach
hang bao gom nhung khong gidi han cac thong
tin sau: tén ddy du; s6 dién thoai; tai khoan trén
cac ung dung chat nhu WhatsApp, Viber; mbi
quan hé gitra Khach hang voi ngudi than/nguoi
lién hé cua Khach hang.

"Collected Information" means all information that
the Customer provides to the Company through the
website/application and/or through any other means,
from time to time and the information transmitted
when the Customer requests or is provided by the
Company with products and services of the
Company.  Collected  Information  includes
Customer's Personal Information and Information of
relatives/contact persons. In which:

(i) Customer's personal information ("Personal
Information") is including but not limited to the
following information: full name; signature
sample, electronic signature; phone number;
identity card number or citizen identification
number, date of issue and place of issue; date of
birth; nationality; gender; marital status; E-mail

address; permanent residence and current
residence address; residence period; career
information, salary, income; Bank account;

account on chat applications such as WhatsApp,
Viber of Customer.

(i1) Information of the relatives/contact persons of
the Customer is including but not limited to the
following information: full name; phone number;
accounts on chat applications such as WhatsApp,
Viber; relationship between the Customer and
relatives/contact persons of the Customer.

4. Tir chdi cung cip hoic tiép nhan thong tin

4. Refusal of providing or receiving information

- Khach hang co thé lya chon khéng cung cap hodc
tir chdi cung cap mot s6 thong tin ctia Khach hang
thong qua website/trng dung cia Chung t6i hoac
rit lai sy dong v ciia Khach hang vao bat ky thoi
diém nao trong qua trinh Khach hang sir dung
Dich vu ddi véi cac ndi dung duoc quy dinh tai
Chinh sach bdo mat nay. Trong truong hop nay,
Chung t6i bao lwu cac quyén nhu sau:

(i) Tir chdi dé nghi ciia Khach hang hodc tur
chdi cung cap hodc tiép tuc cung cp bat
ky Dich vu nao.

(ii) C6 thé cung cap Dich vu cho Khach hang
nhung khi ¢6 Khach hang khong thé huong
duoc mot sb tién ich c6 lién quan ma
Ching t6i cung cip bao gdm nhung khong
gi6i han viéc cham soc khach hang, gidi

- The Customer may not provide or refuse to
provide some of the Customer's information
through our website/application or withdraw the
Customer's consent at any time during the time
the Customer use the Service for the content
stipulated in this Privacy Policy. In this case, the
Company shall preserve the rights as follows:

(i) Refuse any offer of the Customer or refuse to
provide or continue to provide any Service to
the Customer.

(i1) Provide the Service to the Customer with
limitation on utilities provided by the
Company including but not limited to the
customer service, the introduction of new
services to the Customer.




thi€u nhiing dich vy méi.

- Théng qua viéc chip nhan Chinh sich bao mat
nay, Khach hang hoan toan nhan thuc va xac
nhan rang Khach hang 1a ngudi sir dung hop phép
ctia s6 dién thoai, email ma Khach hang d cung
cap cho Chiing t6i va dong y nhan thong tin vé
cac san pham, dich vu va cic chuong trinh
khuyén mai (sau ddy goi chung la “théng tin
quang c40”) ciia Chung toi qua sb dién thoai,
email néu trén. Tai bat ky thoi diém nao, Khach
hang hiéu ring Khach hang hoan toan c6 quyén
tir chdi tiép nhan cac thong tin do Ching t6i cung
cap.

- Trudng hop Khach hang c6 nhu cau tir chdi cung
cap hodc tir chdi tiép nhan thong tin theo quy dinh
tai Muc nay, Khach hang c¢6 thé phan hoi theo
hudng din ctia Chiing t6i trén chinh tin nhin, thu
dién tir quang cao dugc giri dén Khach hang, trén
website/img dung ciia Chiing t6i hoic lién hé dén
tong dai ciia Chung t6i dé dugc hd trg.

- By accepting this Privacy Policy, the Customer is
fully aware and confirms that the Customer is a
legitimate user of the phone number, email
provided by the Customer and agrees to receive
information about our products, services and
promotions  (hereinafter referred to as
"promotional information") from the Company
via the above phone number or email. At any
time, the Customer understands that the
Customer has full right to refuse to receive the
information provided by the Company.

- In case the Customer has demand to refuse to
provide or refuse to receive information as
prescribed in this Section, the Customer may
respond according to our instructions on the text

message, advertising email, on  our
website/application or contact our call center for
support.

5. Muc dich va pham vi sir dung thong tin

5. Purpose and scope of using information

- Céc Thong tin thu thap (nhu dé cap tai Muc 3)
duogc st dung cho muc dich dé Cong ty lién h¢
v6i Khach hang sau khi nhan duoc dé nghi
cung cap Dich vu tir Khach hang va/hoic nham
muc dich dé Cong ty thong bao dén Khach
hang céac thong tin lién quan dén Dich vy ma
Khéch hang dang su dung, chinh sach, uu dai
ctia Chiing t6i trong timg thoi ky va/hodc nhim
muc dich cham séc, phuc vu Khach hang t6t
hon trong qua trinh sir dung Dich vu cua Cong
ty.

- Trong truong hop Cong ty khong lién h¢ dugc
v6i Khach hang bang Thong tin ca nhan cia
Khéch hang thi Cong ty s€ lién hé vdi Khach
hang thong qua Thong tin ngudi than/nguoi
lién h¢ cia Khach hang (theo cac thong tin ma
Khéach hang da cung cap nhu dé cap tai Muc
3).

- Theo d6, Chung t6i c6 thé sir dung Thong tin
thg thap tor Khach hang cho cac muc dich cu
thé sau:

a) Ho trg Khach hang trong viéc sir dung Dich
vu thong qua website/trng dung cia Cong ty
va/hodc Pi tac ctia Cong ty.

b) Cung tmg Dich vu cho Khach hang: bao gdm
nhung khong gidi han viéc xac minh thong tin
Khéch hang; danh gia tin nhiém, rui ro tin

- Collected Information (as mentioned in Section
3) is used for the purpose of the Company to
contact the Customer after receiving an offer to
provide the Service from the Customer and/or for
the purpose of the Company to notify the
information related to the Service, our policies
and promotion from time to time and/or for the
purpose of customer service during the time the
Customer uses Services of the Company.

- The Company shall use Information of
relatives/contact person (provided by the
Customer as stipulated at Section 3 above) to
contact the Customer in case the Company
cannot contact the Customer via Personal
Information.

- Accordingly, We may use Collected Information
from the Customer for following purposes:

a) Assist the Customer in using the Service
through the website/application of the
Company and/or Company’s Partner.

b) Providing the Service to the Customer:
including but not limited to verifying
Customer information; credit rating, credit




dung cua Khach hang; xac minh danh tinh ctia
Khéach hang va thong tin lién hé; hd trg két ndi
gitta Khach hang va cac Dbi tac ciia Cong ty
dé Khach hang st dung Dich vu cia Dbi tac
thong qua viéc chuyén giao cac Thong tin thu
thap tir Khach hang cho Ddi tac ctia Cong ty.

¢) Xt ly giao dich va giri thong bao vé giao dich

cta Khach hang.

d) Lién h¢ Khach hang va cap nhat thong

tin cho Khach hang vé cac Dich vu.

e) Trao doi thong tin voi Khach hang va xu ly

cac yéu cau cuia Khach hang.

f) bé nghi khao sat, cung cap khuyén mai va

truyén thong tiép thi.

g) Nang cap ndi dung va thiét ké cia website/ting

dung.

h) Nang cap Dich vu ctia Chung toi.

i)

)

Tra 101 bat ky cau hoi, y kién binh ludn
hodc quan ngai lién quan dén Dich vu cua
Chung toi.

HO trg Khach hang theo yéu ciu khic cia
Khéch hang.

k) Cung cap thong tin cho bat ky bén thir ba nao

D

(bao gom cac Dbi tac ctia Cong ty trong timg
thoi ky) nham muc dich xir 1y giao dich cua
Khach hang va/hodc cung cip Dich vu cho
Khach hang.

Pé luu trit co s6 dit liéu phuc vu cho muc dich
quan 1y ndi bo ciing nhu dé phuc vu viéc cung
cap cho cac co quan nha nudc khi cé yéu cau
theo quy dinh ctia phép luat.

m) Thyc thi cac bién phap phép 1y dé bao vé

quyén va lgi ich hop phap cia Cong ty theo
quy dinh phép luat.

n) Cac muc dich khac trén co sé tuan thu quy

dinh cta phép luat.

c)
d)

e)

g)

h)

)

k)

D

m)

n)

risk of the Customer; supporting a
connection between the Customer and the
Company's Partners for using the Partner’s
Services through the transfer of Collected
Information from the Customer to such
Partner.

Handling  transaction @ and  sending
information about Customer’s transaction.

Contacting the Customer and updating
Service information to the Customer.

Corresponding with the Customer and

handling other requirements from the
Customer.

Surveying, providing promotion/discount
and marketing to the Customer.

Upgrading content and design of
website/application.

Upgrading our Service.

Responding any query, comment or concern
relating to the Service from the Customer.

Supporting the Customer as required by the
Customer.

Providing Collected information to any third
party (including Company’s Partners from
time to time) for purpose of handling
transaction and/or providing the Service to
the Customer.

Storing Collected Information for internal
management as well as disclosure to the
authorities as required by law regulations.

Applying legal measures to ensure legal
rights and benefits of the Company in
according to law regulations.

Other purposes in compliance with law
regulations.

6. Bén thir ba lién quan

6. Related third parties

Khach hang hoan toan nhan thirc va cam két
dong y rang, nham muyc dich cung cap Dich vu
cho Khach hang, Chiing t6i c6 thé hop tac véi
bat ky cong ty hodc ca nhan thir ba nao dé hd
trg cac Dich vu cua Chiingt6i; thay mat Ching
t6i cung cip Dich vu cho Khach hang, thuc
hién mot phan hoic toan bd cc cong viée lién

- The Customer is fully aware and undertakes that,
for the purpose of providing the Service to the
Customer, the Company may cooperate with any

third-party being entity or

individual for

supporting the Company’s Service or providing
the Service to the Customer on behalf of the
Company or conducting partly or wholly any job




quan dén san phém, dich vu, hd tro ching toi
phan tich dit li€u, tai ligu, s6 liéu lién quan dén
san pham, dich vy ctia Chiing t6i (“Bén thit ba
lién quan™), bao gdbm nhung khong gi6i han
cac doi tuong sau:

a) Céc ddi tac hop tac voi Cong ty dé cung
ung Dich vu cho Khéch hang.

b) Cac ddi tac cua Cong ty, bao gdm cac bén
ma Cong ty cdng tac trong cac su kién,
chuong trinh va hoat dong nhat dinh.

¢) Bén cung cip dich vu quang cao.

d) Céc cong ty t6 chirc su kién va nha tai tro
su kién.

e) Cac cong ty nghién ctru thi truong.

f) Céac bén cung cap dich vu, bao gom: cac
nha cung cap dich vu céng ngh¢ thong tin
vé co s6 ha ting, phin mém.

g) Céc c¢b van chuyén mén va kiém toan vién
bén ngoai, bao gom: ¢b van phap 1y, ¢b van
tai chinh va chuyén gia tur van.

- Céc bén thtr ba cung ung dich vu nay c6 thé
truy cép, sit dung Thong tin thu thap cua Khach
hang nham thyc hién cic cong viéc nay thay
mat cho Chiing t6i va c¢6 nghia vy khong dugc
tiét 10, sur dung hoac luu trit Thong tin thu thép
ctia Khach hang cho bat ky muc dich nao khac.

related to product and service of the Company;
or analyzing data related to product and service
of the Company (“Related third parties”),
including but not limited the below subjects:

a) Partners of the Company in provision of
Service to the Customer.

b) Partners of the Company in provision of
event program holding service and other
particular program and activities from time to
time.

c) Partners of the Company in provision of
advertisement service.

d) Event company and event sponsor.

e) Market research company.

f) Service providers, including: information
technology service providers in terms of
infrastructure and software.

g) Professional advisors and external auditors,
including: legal advisors, financial advisors
and consultants.

- The above Related third parties have the right to
access, use Collected Information from the
Customer for the purpose of cooperating with the
Company when providing the Service to the
Customer and are under obligations to not
disclosure, use or storage Collected Information
for any otherwise purposes.

Tiét 19, chia sé va trao ddi Thong tin thu thap

Disclosure, Sharing and Transferring of Collected
Information

Bing viéc chdp nhan Chinh sach bao mat niy,
Khéach hang cam két hoan toan nhan thirc, hiéu rd
va dong y rang Chung toi ¢6 thé chia sé Thong tin
thu thap ciia Khach hang véi cac dbi tuong lién
quan trong ndi by Cong ty va cac bén thir ba trong
va ngoai nuge nhim cung cép Dich vu va nang cao
chat luong Dich vu dén Khach hang. Cong ty cam
két s& théng bao cho cac ddi tugng, cac bén thir ba
nay vé nghia vu bao mét cac Thong tin thu thap ctia
Khéch hang bao gdm nhung khong gidi han dén cac
bén sau day:

a) Cong ty lién két va/hodc thanh vién trong ciing
tép doan cua Cong ty ching toi dé hd tro cung
cap san pham, dich vu thong qua Webs1te/u’ng
dung theo yéu cau cua Khach hang, dé giap
theo dbi va nganngira hanh vi bat hgp phép c6

By accepting this Privacy Policy, the Customer
undertakes to be fully aware, understand and agree
that We may share the Collected Information of the
Customer with related parties within the Company
and/or domestic and foreign third parties to provide
the Service and improve the Service's quality to the
Customer. The Company commits to inform these
third parties and parties of the Customer's obligation
to keep confidential Information collected including
but not limited to the following parties:

a) Affiliates and/or members of the same group of
our Company to support the provision of
products and services through
website/application at the request of the
Customer, to help monitor and prevent illegal




thé xay ra va sy vi pham chinh sach ctia ching
t61, va phan tich dir liéu phu hop dbi véi viée
sit dung website/img dung, bao gdm truyén
thong tiép thi.

b) Céc bén thu ba lién quan nhu dugc quy dinh tai
Muc 6 Chinh sach bao mat nay.

¢) Nguoi quan ly, nguoi lao dong cua Cong ty
nham muc dich cung cap, thyc hién Dich vu
cho Khach hang.

d) Co quannha nudc c6 tham quyén theo quy dinh
phap luat hodc khi Chung t6i tin rang viéc tiét
16 Thong tin thu thap 1 can thiét dé phong ngira
cac thiét hai thyuc té hodc ton that tai chinh,
hoic bao cao hoat dong bét hop phap hodc diéu
tra vi pham Piéu Khoan va Piéu Kién cta
Chung toi.

e) Céc to chic tin dung va cac co quan, t6 chirc
khac dugc phap luat cho phép hoac duocyéu
cau boi moi quan hé hop tac theo hop dong.

f) Bén Cung Ung Dich Vu, dé bén cung tng dich
vu theo hop dong voi Chungtodi cé thé hd tro
hoat dong kinh doanh cia chung t6i, vi du nhu
phong chdng gian 1an, nho thu, tiép thi, dich vu
khach hang va dich vu cong nghé.

g) Céc truong hop khac ma Khach hang dong y.

violations and violation of our policies, and

analyzing appropriate data for
website/application use, including marketing
communications.

b) Related third parties as stipulated at Section 6
hereof.

¢) Managers and employees of the Company for the
purpose of providing, performing Services to the
Customer.

d) Authorities as required by law or when We
believe that the disclosure of the Collected
Information is necessary to prevent actual
damage or financial loss, or to report illegal
activities or investigation of violation of our
Terms and Conditions.

e) Credit institutions and other entities as permitted
by law or required by a contractual partnership.

f) The Service Provider for assisting our business
including but not limited fraud prevention,
acquisition, marketing, customer service and
technology services.

g) Other cases as agreed by the Customer.

Thaoi gian luu trir thong tin

Time for information storage

Khéach hang cam két va dong y rang Chung t6i c6
thé luu trit Thong tin thu thap trong qua trinh Khach
hang str dung Dich vy, va sau d6 chiing t6i s€ luu
trir Thong tin thu thap nay trong thoi han 5 (ndm)
nam va/hodc mdt thoi han khac dai hon theo quy
dinh cta phap luat. Chung ti c6 thé luu trit Thong
tin thu thdp nham muc dich tuan thu theo quy dinh
phap luét, phong chong gian 1an, giai quyét tranh
chap va cac van dé khac. Theo chinh sach bao mat
dir liéu cua Chung t6i, Chung toi s€ huy bé Thong
tin thu thap mot cach an toan va tuan theo quy dinh
phap luat, sau khi Thong tin thu thap khong con can
thiét va khong con lién quan d6i voi Dich vy ctia
Chung t6i, trir khi quy dinh phéap luét hodac Khach
hang c¢6 yéu cau khac di.

Customer undertakes and agrees that We may store
Collected Information during Customer's use of the
Services, and we will then store this Collected
Information for a period of 5 (five) years and/or
another longer period as required by law. We may
store  Collected Information for regulatory
compliance, fraud prevention, dispute resolution and
other matters. In accordance with our data privacy
policy, We will securely dispose of the Collected
Information in compliance with law regulations, after
the Collected Information is no longer necessary and
is no longer relevant to the Service, unless otherwise
required by law regulations or the Customer.

Cam két biao mit thong tin

Commitment to confidentiality of information

- Thong tin thu thap theo quy dinh tai Chinh sach
bao mat nay s& duwoc Ching t6i cam két bao
mat theo quy dinh cia phap ludt. Viéc st dung
thong tin ngoai muc dich trong Chinh séch bao

- Collected Information in accordance with this
Privacy Policy will be committed to keep
confidential by the Company in accordance with
law regulations. The use of information outside




mat nay chi dugc thuc hién khi c6 sy dong ¥
cta Khach hang hodc cac truong hop khac theo
quy dinh phap luat.

- Chung t6i nhan thirc dugc rang Thong tin thu
thap 1a mot phan rat quan trong trong viéc kinh
doanh va bao mat Thong tin thu thap la uu tién
cta Chung t6i. Ngoai trir dugc quy dinh trong
Chinh sich bio mat nay, Chung t6i cam két
khong tiét 16 ciing nhu chia sé Thong tin thu
thap ma khong ¢ su déng y ciia Khach hang.
Ngoai ra Chung t6i thyc hién tat ca thua tuc hop
1y va nd luc dé bao dam tit ca Thong tin thu
thap dugc bdo mat va an toan, cho du tryc
tuyén hodc ngoai tuyén. Ching t6i biao mat
Thong tin thu thap bang nhiéu bién phap an
ninh k¥ thuat va hanh chinh dé giam thiéu rui
ro mét, st dung sai, tiép can khong dugc phép,
tiét 16 hodc diéu chinh. Chung toi c6 thé su
dung hodc diéu chinh tuy theo thoi diém cac
bién phép an ninh va cong nghé méi 6 san, tiry
cong ngh¢ phu hop, vi du tuong lira va ma hoa
dir liéu, kiém soat truy cap ddi voi cac trung
tam dir Liéu.

- Tét ca cac bén thi ba dugc phép truy cap, tiép
can va st dung Thong tin thu thap dugc quy
dinh trong Chinh sach bdo mit nay duogc yéu
cau phai tuan thu cac nghia vu bao mit cua
Chung toi.

- Trong truong hop may chu luu trit thong tin bi
hacker tan cong dan dén mat mét dir liu Thong
tin thu thap, Chiing t6i s€ thong bao vu viéc cho
co quan c6 thim quyén dé diéu tra, xur 1y kip
thoi theo quy dinh phap luat va thong bao cho
Khéch hang dugc biét.

the purpose of this Privacy Policy is only made
with the prior consent of the Customer or other
cases as prescribed by law regulations.

- We recognize that the Collected Information is a
very important part of our business and that the
confidentiality of the Collected Information is
our priority. Except as provided in this Privacy
Policy, we are committed to not disclosing or
sharing the Collected Information without the
consent of the Customer. Additionally, We take
all reasonable procedures and endeavor to ensure
all Collected Information is confidential and
secure, whether online or offline. We shall keep
Collected Information in a variety of
administrative and technical security measures to
mitigate the risk of loss, misuse, unauthorized
access, disclosure or modification. We may use
or adapt security measures and available new
technologies from time to time, depending on the
appropriate technology including but not limited
firewalls and data encryption, access control for
centers the data.

- All third parties authorized to access, access and
use the Collected Information as set forth in this
Privacy Policy are required to comply with our
privacy obligations.

- In case the information server is attacked by
hacker resulting in loss of Collected Information,
we will notify the case to the competent
authorities for investigation and timely handling
in accordance with the law and notice to the
Customer.

10. Sir dung “cookies”

10. Use of "cookies"

Khach hang cam két va dong y rang khi Khach
hang truy cdp website/iing dung ctia Ching toi,
Chung t6i c¢6 thé st dung “Cookies” hodc cong
nghé tuong ty trén may tinh hodc thiét bi khac cua
Khachhang dé ghi nhan thong tin. “Cookies” 14 cac
tap tin dir liéu nho, c6 thé bao gdm cong cu dinh
danh va c6 thé duoc luu giir trén 0 cling ciia Khach
hang dé giup Khach hang truy cip website/ing
dung tot hon va xac dinh nguoi truy cap lai
website/timg dung. Khach hang hoan toan ¢ quyén
tir chdi “Cookies” ctia Chiing t6i trén may tinh hodc
thiét bi khac ctia Khach hang, trir khi “Cookies” cua
Chung t6i 1 can phai c6 dé chdng gian 1an hodc bao
dam an ninh cta website/ung dung ma Chung t6i
kiém soat, quan 1y va diéu hanh. Viéc sir dung

The Customer undertakes and agrees that when the
Customer accesses our website/application, We may
use "Cookies" or similar technology on the
Customer's computer or other device to obtain
information. "Cookies" are small data files, which
may include identification tools and can be stored on
the Customer's hard drive to help the Customer better
access the website/application and identify re-visitors
website/application. You have the sole right to refuse
our "Cookies" on your computer or other device,
unless our "Cookies" are required to prevent fraud or
to ensure the security of your website/application that
We control, manage, and operate. The use of the




website/img dung co6 thé bi han ché néu Khach
hang khong chap nhan “Cookies” ciia Chiing toi.

website/application may be restricted if the Customer
does not accept our "Cookies".

11.

Cic dwong lién két bén ngoai

11.

External Links

Thong qua Chinh sach bao mat nay, Khach hang
hoan toan nhan thirc duogc r?mg Khach hang chiu
trach nhiém bao v¢ thong tin tai khoan, mat khau
dang nhap clia minh trén website/img dung. Dong
thoi, Cong ty khuyén cdo Khach hang khong cung
cap bat ky thong tin ndo lién quan dén tai khoan va
mat khau ctia minh cho céc website/img dung ciing
nhu bét ky san thuong mai dién tir khic. Cong ty
khong chiu trach nhiém trong truong hop Khach
hang truy cdp vao cac website/img dung hodc bat
ky lién két khong chinh thirc va/hodc khong dugc
quan 1y, diéu hanh boi Cong ty. Trong truong hop
Khéach hang tiét 16 thong tin, dit liéu ctia minh cho
cac website/img dung hoic lién két nay thi Khach
hang hoan toan chiu trach nhiém vé hanh dong tiét
16 thong tin, di liéu cia minh ciling nhu viéc tudn
thu chinh sach bao mat va hodc chinh sach riéng tu
tai cac website/ung dung hoac lién Kkét do.

Through this Privacy Policy, the Customer is fully
aware that the Customer is responsible for protecting
his/her account information, login password on the
website/application. At the same time, the Company
warns the Customer not to provide any information
related to his/her account and password for the
website/application as well as any other e-commerce
platform. The Company is not responsible in case the
Client accesses the website/application or any
unofficial link and/or is not managed, operated by the
Company. In the event that the Customer discloses its
information, data to these websites/applications or
links, the Customer is solely responsible for the
disclosure of its information and data as well as for
its confidential compliance and/or privacy policies at
such websites/applications or links.

12. Cap nhat Chinh siach bao mat

12. Update Privacy Policy

- Thong qua Chinh sach bao mat nay, Khach
hang ddng ¥ rang Chung t6i ¢ thé stra do6i
Chinh sach bao mat niy vao bat ky thoi diém
nao tiy theo quyét dinh va chinh sich cia
Chung t6i trong tung thoi ky va s€ dang tai 1én
website/tmg dung phién ban stra d6i. Chiing t6i
lwu y Khach hang can va Khach hang cam két
s& kiém tra va cap nhat Chinh sach bao mat nay
dinh ky dé c6 thong tin méi nhat. Thay d6i d6i
véi Chinh sach bho mat nay c6 hiéu lyc ké tur
ngay tai 1én website/ing dung cua Ching toi.
Néu Chung t6i c6 thay doi quan trong ddi véi
Chinh sach bao mat nay va cach thie Chiung
to1 st dung Thong tin thu thap ctia Khach hang,
Ching t6i s& tai cac thay ddi nay lén
website/img dung va s& nd luc cao nhat dé
thong bao cho Khach hang cac thay doi nay.
Bing viéc Khach hang tiép tuc sir dung Dich
vu cta Chung t6i sau khi sy sua ddi, bd sung
¢6 hiéu lyc, Chung toi hiéu ring Khach hang
chap thuan va cam két tuan thu cac diéu khoan
duoc stra ddi, bd sung cua Chinh sach bao mat
nay.

- Khéch hang c6 quyén cham dirt thoa thuan vé
Chinh sach bao mat nay bang cach giri Thong
b4o bang vin ban cho Cong ty trude 03 (ba)
ngiy néu khong dong v vdi cac sira doi, bo

- Through this Privacy Policy, the Customer
agrees that We may amend this Privacy Policy at
any time in accordance with our discretion and
policies from time to time and will be uploading
to website/application in modified version. We
note that the Customer needs and undertakes to
check and update this Privacy Policy periodically
for the latest information. Changes to this
Privacy Policy take effect from the date of upload
on our website/application. If We make a
material change to this Privacy Policy and how
We use the Customer's Collected Information,
We will upload these changes to the
website/application and will use our best efforts
to notify Customer of these changes. By the
Customer's continued use of the Services after
the amendment takes effect, We understand that
Customer agrees and undertakes to comply with
the revised terms of this Privacy Policy.

- The Customer has the right to terminate the
agreement on this Privacy Policy by sending a
written notice to the Company 03 (three) days in
advance if he/she does not agree with the




sung nhu dugc quy dinh tai Muc nay.

amendments and supplements as set forth in this
Section.

13.

Thong tin Pon vi thu thip va quan ly Thong tin

thu thap cia Khach Hang

13.

Information about Company collecting and
managing Collected Information of the Customer

- CONG TY TNHH GOFINGO VIET
NAM

- bDia chi: 102 Nguyen Xi, Phuong 26, Quén
Binh Thanh, TP.HCM

- Hotline: 1 900 633 335

- Email: senmo@gofingo.vn

GOFINGO VIETNAM CO., LTD.

Address: 102, Nguyen Xi Street, Ward 26, Binh
Thanh District, HCM City.

Hotline: 1 900 633 335

Email: senmo@gofingo.vn




